NOVUS

Loyalty

Dated: 21/04/2026

To,

Listing Department

BSE SME

25th Floor, BSE Building,

P.] Tower, Dalal Street, Fort, Mumbai-400001

novus
SYMBOL: st
Dear Sir/Madam,
i - m f Inv rs Grievan nder Regulation 1 f SEBI (Listin
Obligations and Disclosure Requirements) Regulations, 2015 for the year ended on
March 31, 2026.

Ref: NOVUS LOYALTY LIMITED (“Company”)

In Compliance with the Regulation 13(3) of SEBI (Listing Obligation and Disclosure
Requirements) Regulations, 2015, we are enclosing herewith the Statement of Investors
Grievances of the Company for the year ended on March 31, 2026.

Kindly take the above information on record and oblige.

Thanking You,
Yours Truly,

For NOVUS LOYALTY LIMITED

Digitally signed

DEEP AK by peepax
TOMAR
Date: 2026.04.21
Deepak Tomar 17:46:27 +05'30'
MD
DIN: 02484965

Encl: As above

Novus Loyalty Limited (Formerly known as Novus Loyalty Pvt. Ltd.)

CIN No: U72900HR2011PLC127344 | GST No 06AAECC4455C1Z1

727, Udyog Vihar, Phase 5, Gurugram, Haryana 122016

Tel: 91-124-4382002. Email: communication@novus-loyalty.com | Web: https://www.novus-loyalty.com/
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To,
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Dear Sir/Madam,

Subject-Disclosure under Regulation 13(3) of SEBI (Listing Obligations and Disclosure
R % ts) Regulati 2015

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we have enclosed herewith Investors Grievance for the quarter ended on

March 31, 2026.

S.No. | Particulars Year ended on March 31, 2026
INVESTOR COMPLAINTS

1. Pending at the beginning of the NIL
quarter

2. Received during the quarter NIL

3. Disposed during the quarter NIL

4. Remaining unsolved at the end of NIL
the quarter

Kindly take the above information on record and oblige.

Thanking You,

Yours Truly,

For NOVUS LOYALTY LIMITED

Digitally signed
DEEP AK by peepax
TOMAR
TOMAR Dpate: 2026.04.21
Deepak Tomar 17:49:55 +05'30'

MD
DIN: 02484965
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